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Retail Answers launched RAPID, 
our secure store intranet, to 
provide systems support for 
retail operations. It enables 
central retail operations to 
present new sales campaigns, 

clearly communicate company 
policy, track store compliance, 
and improve the agility of the 
business by revolutionising 
communication between stores 
and head office. Store staff can 

quickly find the information 
they need enabling them to 
provide better service to the 
customer and spend more 
time on the shop floor. RAPID 
streamlines store administration 
and gets the whole team 
focused on the key business 
initiatives.

Established in 1992, Retail 
Answers provides consultancy, 
software development, systems 
selection and implementation 
services to retailers.  We are 
specialists in delivering innovative 
and reliable systems that solve 
business problems.  Our success 
has been based on the quality 
of our service and our genuine 

commitment to improving the 
business performance of our 
clients.  In addition to Thomas 
Pink, we have worked for a 
wide range of retailers including 
Threshers, Harvey Nichols, 
Londis, Office London, Kookai, 
EasyCar and English Heritage. 

Retail Answers has recently 
purchased the Surrey House 
building in Ashtead and can 
be contacted at Surrey House, 
196 Barnet Wood Lane, 
Ashtead, Surrey KT21 2LW. 
Telephone 01372 272800 
Or by email to: Mike.
Eaton@RetailAnswers.co.uk  
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Retail Answers newest customer 
is London’s leading Jermyn 
Street shirt maker Thomas Pink. 
With a reputation for the finest 
luxury shirts and accessories, 
Thomas Pink has become an 
international success with stores 
in the UK, USA, Europe and the 
Far East. When CIO Peter Mila 
was appointed last year, he 
wanted to retain his longstanding 
relationship with Retail Answers, 
who had provided a wide range 
of services to his previous 
company for over 5 years.

Thomas Pink wanted to secure 
its new store architecture against 
attack from the internet. Retail 
Answers’ secure rapid browser, 

prevents store staff from surfing 
the internet while allowing access 
to Pinklink, Thomas Pink’s store 
intranet. Thomas Pink also plans 
to take advantage of Retail 
Answers’ .NET development skills 
to enhance the functionality of 
Pinklink later in the year.

Peter Mila commented, “Retail 
Answers offer an exceptionally 
responsive, personal service which 
combines years of retail systems 
experience with solid software 
development expertise based on 
the Microsoft platform.”
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